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Overview

The Helius MediaSignage software tool manages a network of receivers that display
digital signage content. Management features include: organization of receivers,
client and contract management, creation and management of advertising spots,
schedule and panel configuration control.

MediaSignage uses other features of the MediaGate Server such as MediaWrite.
For an in-depth coverage of MediaWrite and other aspects of the server, please
refer to the basic Provider Manual for the MediaGate Server. MediaSignage auto-
mates creation of MediaWrite packages for digital signage delivery.

This manual assumes the server and routers have been physically installed and
configured on your network prior to MediaSignage setup. Network configuration in
this manual refers to the setup of MediaSignage networks at the Provider level with
the understanding that the physical network is already installed and functioning
with the appropriate features licensed and active.



Provider Level Login

Two levels of login are allowed on the server: Support and Provider.

1-2

Support

A Support User is primarily responsible for setup and configuration of the MediaGate
Server and Routers, and arranging with the client to assign the appropriate bandwidth
availability to their account. Support level access creates Providers. Support level
login configures the network and assures that the appropriate features are licensed
and functioning prior to a Provider being created.

Provider

A Provider is a client or customer requiring the ability to create and send packages,
add receivers and provide authorizations. A Provider is responsible for the content that
needs to be delivered and the creation and sending of those packages. A Provider sets
up the MediaSignage network, including client informaton, contracts, content upload-
ing and assignment and delivery of that content.
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Login to Server

1. Launch a web browser.

2. Specify the IP address of the equipment followed by “:1000"” For example: “http://
IP_address:1000".

Address httpsf717 2 sooc00 00 10007

The login window will display.

IP Address

Lssr namat ] =
Pasprcrd; |
™ Eememben mry paserord

I

The IP address specified will display in the upper left hand corner of the login
screen.

3. Enter the appropriate user name and password. The Support level technician
creates the Provider account including username and password. Please refer to your
support level technician for this information.

4. Select OK.
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Opening MediaSignage
The default screen MediaWrite > Package Manager displays once login occurs.
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1. Select MediaSignage in the left navigation menu.

i NBIUS  Copyirt 02008 netus e Wors My 15 2006 1157 P
2. Enter your Provider login and password again to enter MediaSignage.

3. Select LOGIN.
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MediaSignage Dashboard
Once logged into MediaSignage, the general Dashboard displays.

gnage
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The Dashboard provides an overall view of the registered networks on MediaSignage.
any unpublished changes since the last publish date will be listed along with the Media-
Signage network name.

Do not use the BACK button on the browser. Navigate using the available links in the bread-
crumbs on the Navigation Bar to return to the previous page or use one of the existing naviga-
tion tabs.

MediaSignage

Fegors | = il wiiaks = P isle

T
Tabs Breadcrumbs

The tabs at the top of the interface are features available to any network.
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Steps To Create a Network and Assign MediaSignage

Networks
1. Create a MediaWrite group for use in MediaSignage.
2. Register the group as a Network in the MediaSignage interface.
3. Define the configuration for the network.
4. Create receivers for the network.

Client, Contracts and Spots

1. Add Client information. Client information must be created before a contract or spot
can be created for that client.

2. Upload content to the Server.
3. Create Contracts for each client.

4. Create Spots for each contract.
Playlists, Schedules and Zones

1. Create Playlists.
2. Create Zones.

3. Create Schedules and assign zones to receive each schedule.
Crawler

1. Configure Crawler (automated ticker) options.
2. Add Crawler Feeds and Stories for the network.

Publish

1. Publish the MediaSignage information to the network.
Network configuration information for a network or individual receiver can be updated or
added at any time in this process. All information should be entered before publishing the

information to the network.

For details on each of these steps, please refer to the associated section of this manual.
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Overview

Network setup and configuration discussed here is the setup of the MediaSignage
specific networks by the Provider.

This manual assumes the physical network of server and routers has been installed
and configured properly for the network scheme and that all options have been
licensed, configured and services and processes started for the network to function
as a MediaSignage network. This task is generally performed by the support level
technician.

When creating receivers, the MediaSignage interface allows you to provide detailed
information on each receiver that the MediaWrite interface does not. It is easier

to enter all receiver information in the MediaSignage interface rather than enter
initial basic information in the MediaWrite interface then go back and add detailed
location and contact information within MediaSignage.



Networks and Receivers

A network is a MediaWrite group registered for use with MediaSignage. A nested group within
MediaWrite will not be recognized in MediaSignage, but all receivers created for that group
in the MediaWrite interface will be accepted in the MediaSignage interface. Several networks
may be created, but individual receivers can belong to only one network in MediaSignage.

A receiver is a single Router on the network. The terms receiver and router are generally inter-
changeable.

SSTs and SST-ADVs can be placed in remote locations within a site with a receiver. Each SST
and SST-ADV within a site is assigned a “zone.” For more information on zones, playlists and
schedules, please refer to that section in this manual.

An SST will only play the Main Playlist in a zone. To select the zone for
an SST, you must log into the router it is associated with and assign the
playlist or zone for the SST to receive. An SST can play any playlist that
is available on the router and draws that information directly from the
router. After the initial assighment, the SST will continue to pull that
zone information from the Router while powered on. Please refer to the
MediaGate Router Support Manual for more information on SSTs.

An SST-ADV will display its assigned zone using the selected network
configuration. To select the zone, press the front panel button on the
SST-ADV until the desired playlist is displayed or identify the zone by
logging into the router and selecting the zone in the MediaStream SST
section. The SST-ADV downloads the zone files, so if the network goes
down, the SST-ADV will still be able to play its playlist. Please refer to
the MediaGate Router Support Manual for more information.

Planning networks carefully helps ensure the most logical and useful method of delivering
content. Proper organization of networks and their corresponding receivers, zones and sched-
ules helps improve the ease of management and information delivery.

For details on installing and adding SSTs and SST-ADVs to your network, please refer to the
MediaGate Router Support Manual for more information.
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Organizing Networks and Receivers

The following examples show sample ways to organize networks and receivers. Each re-
ceiver may have multiple SSTs or SST-ADVs, either with terrestrial or wireless connections
in locations throughout a store. Each SST or SST-ADV may be assigned a unique schedule
of playlists.

Planning your networks and receivers carefully before beginning to publish is very impor-
tant. A receiver added to a network after the initial publish will not receive the content
originally sent unless the content publish status is reset before the next Publish. Please
refer to the Publish and Content segment of this manual for more information.

Networks Receivers SST/SST-ADV Locations
Sacramento Store Receiver (1) Bedding (1) Housewares (1) Menswear
San Jose Store Receiver (1) Furniture (1) Menswear (2) Women'’s
Santa Clara Store Receiver (2) Furniture (1) Menswear (1) Shoes
Los Angeles Store Receiver (1) Bedding (1) Furniture (1) Shoes
San Diego Store Receiver (1) Furniture (1) Menswear (1) Women's
Main Office
Store #1 Receiver (1) Menswear (1) Women'’s
Store #2 Receiver (1) Menswear (1) Shoes
Store #3 Receiver (1) Bedding (1) Furniture
Store #4 Receiver (1) Women'’s (1) Shoes (1) Menswear
Diagram 1
Network Receivers SST/SST-ADV locations

Receiver 1 - Entryway 1
NW Mall Entryway 2
Center location

Upstairs Food Court
Movie Theatres

Main Office

Receiver 1 - Entryway 1
Center Street Mall Entryway 2
Center location

Diagram 2

Diagram 1 shows a network with several receivers and extended locations within each
store using one or more SSTs or SST-ADVs in the departments of that store. Diagram 2
shows a receiver at a mall location with SSTs and SST-ADVs throughout the mall. Each
SST or SST-ADV is assigned to receive a zone schedule and will display content on an at-
tached display device.

If you want the advertising intended for the Bedding department to be delivered to each
Bedding department in each store within the same network, then assign the same zone to
each SST or SST-ADV in the Bedding department of all the stores. You can create specific
playlists and assign them to the Bedding zone schedule intended for that specific audi-

ence.
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Steps for creating a MediaSignage Network

1.

Create a MediaWrite group for use in MediaSignage. (MediaWrite > MediaBuilder >
Groups/Receivers)

Register the group as a Network in the MediaSignage interface. (MediaSignage >
Networks > Add Network)

Define the configuration for the network. (MediaSignage > Networks > Select Network
> Network Config)

Create receivers for the network. (MediaSignage > Networks > Select Network >
Receivers > Add Receiver)

NOTE: Receivers can be created in the MediaWrite interface and added to the
MediaWrite group prior to registration as a MediaSignage network. These receivers
will need to have additional information provided such as contact information in the
MediaSignage interface.
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Create a MediaWrite Group

A MediaWrite group must be created in MediaWrite for use with MediaSignage. Within Media-
Signage, a MediaWrite group is registered as a Network. Each MediaWrite group created as a
Network must have its own unique set of receivers. A single receiver cannot be a member of
more than one Network.

1. Log into the MediaGate Server using the Provider login.
2. Select MediaWrite > MediaBuilder > Groups/Receivers.

J—

MediaWrite o

s el lw eoss Pt st

G s anel Hecenmn s

B Prepi s

B hellus coews 02901 Heie, e Tige Do B, 2006 5 ¥ g

3. Select Create Group.

rnate G ap

Hame
Gaup Daserstan
=
=

4. Fill out a Group Name and Group Description that will help to identify this group
uniquely.

5. Select SAVE GROUP to return to the Groups/Receivers page.
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Register a Network

Once the MediaWrite group(s) has been created for use in the MediaSignage interface, each
MediaWrite group must be registered as a unique MediaSignage network.

When the MediaSignage link is selected on the Navigation Menu, the MediaSignage interface

will open in a secondary window, while leaving the Helius Management Console still open. You
will be required to login a second time using the same Provider login information.

1. Select MediaSignage. A new login page will display.

MediaSignage

Erastitgartt Pigteritd Charty it higt Pyt

User Name- |
Password: |

& hellus Copyrght © DL Heka, Ve Tiam D . 20080 5 157 Pl

2. Enter the Provider user name and password that was used to log into the Helius
Management Console. Select LOGIN. The MediaSignage Dashboard will display.

gnage

Hetreute

MediaSi

B elluS ot @ 005 ek, e

T D 6, 200056 10 Fad —

When you first log into the MediaSignage Dashboard, it will display general informa-

tion about your available networks. If no networks have been registered yet, the page
will look like the screen shot above.
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3. Select the Networks tab along the top of the page.

MediaSigrage

Demghiaenitd L Coriert kg
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When first logging into MediaSignage to create your first network, the Network page
will display as shown above.

4. Select Add Network to register the MediaWrite group as a MediaSignage network.

Fispute Wsbanib

L i e
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The drop down menu under MediaWrite Group will display all available MediaWrite
groups. Your MediaSignage network group should be named clearly enough to iden-
tify it as the group to be used for MediaSignage. Once a group is registered, it will no
longer be available for selection to register as a network.

5. Select the MediaWrite group from the drop down menu. Enter a Network Name for
the group to be registered. The Network Name will be used to identify the MediaWrite
group in the MediaSignage interface.

Fieguinl Hsfamib

MediaSignage

et Nt

Corired Mgl

Sabert Mot voor bk [Retall_Owel_Ssveatinng =

Ang Mgt

6. Select REGISTER NETWORK to complete registration of the group.
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Network Configuration

Once a network is defined, the panel configuration for the video displays connected to the
receivers and SSTs on the network can be defined.

Determining Panel Configuration

Below are samples of panel configurations that can be defined within the MediaSignage
interface. Panel configuration is defined in the Network Config section of the interface.
Options are described below.

Sidebar can be placed
on the right or left of o
the main viewing area. g e b i

The sidebar can helius
display still content in
.jpg or .gif format.

..hocal traffic

The Crawler (ticker) can be placed on
the top or bottom of the viewing area.

The main playlist can
consist of flash, mpg video
or still .jpg or .gif files.

Maws, wealher, sports, local traffic.. _news., weather, sposts. ko

nows, woalher, sports, bocal traffic....nows, weather, sparts, lo

The network can have a variety of combinations of 2- or 3-panel configurations as shown
above. The 2-panel can have a Main Playlist and either the crawler (top or bottom posi-
tion) or the sidebar (right or left position). The 3-panel can have the Main Playlist and the
sidebar (right or left position) and crawler (top or bottom position).
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Configure Network Options
1. Select the Network Config link in the network’s dashboard page.

Puibsbish Contigue athon for Retall_Outhet_Advertising

PFublish Configuration

"= Required Field
Scheduler Crawler
Frequency": Publish Daysx Publish [3 times per | Hour = |
M sun ¥ oon e Fowed
Fiw Fri Tsat T opany

Ar|z = m:rrﬂ Minute

BitRatekey. [0 =] 000 =
Relisbilty  [Gesd =] [Goed =]
Max#ofSends: [z =] = =
Delivery Report r

Panel Configun ation for Fetail _Outlet _Adveitising

Fanmel Configraion

[T Owerscan: Yeritcal: F Harzontal: F

Lse Sidebar SidebarCrawlar Size
g Let © Right & Small 36x708

Use Crawler,  Medium 335x688
Fi e Botiom € Top © Large 356x668

Savs | Resst| canest |

Each segment of the Network Config page will be discussed in the following pages.
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2. Enter Publish information in the Publish Configuration section of the Network Config
page.

Frequency options for the Scheduler include selecting the Publish days of the week and identify-
ing the time of day the transfers occur. Crawler information may be published numerous times
during the day because the information is timely and more current. Select the number of times
per day or per hour to preset/automate publication for those times.

Puslalish Confugum ation Tor Fetal _Camlet _Ribsertisin

* = Bequired Fisid
Scheduler Crawler
Frequency Pishlish Dy Publish [4 imas pas | Howr =]

MCsun Fuen Frue Fowes

Frme Mra [ sat [ oo

Ab|2 =] Hour [0 =] Minute
Bit Rate(KB): 1000 = 1000 =
Reliability. [eess =] [Geoa =]
Max#of Sends: [z =] = =]

Dalivery Report T L

MediaWrite transfer rate information. This information corresponds with the transfer rate information
set for MediaWrite packages.
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3. Enter panel configuration.

To view sample panel configurations, please refer to
“Determining Panel Configuration.”

Pranel Condign atbots Tor Wastaew WMall Capjsormtion

Select Overscan to adjust
) for TV image cropping.
| [T Owerscan veritcal: jo Horizontal: I_ Your TV manufacturer
[ Use Sldebar SidebanCrawier Size should provide the Over-
& Lot T Right © Small  Side 316%708, Crawler 60x1024 | scan adjustments to enter
 use Crawter & Mediumn Side: 336 x 688, Crawler, B0 x 1024 for vertical and horizontal
" Bottom  Top € Large Side 356 xBEE, Crawler 100x1024 | scan.

Save | Resst| Cancel |

Overscan: See inset.
Sidebar and Crawler will display when settings are saved. To view the settings, rese-
lect Network Config.

Panel configuration can be set differently for an individual zone in the Zones page.

4. When all configuration information has been selected, select SAVE.
To reset all the configuration options to the default settings, select RESET.
To exit the Network Configuration page without accepting any changes, select
CANCEL.
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Create Receivers for the Network

Receivers refer to the actual Router and its location. Individual receivers within the Media-
Signage interface can be part of only one network.

Create a Receiver
Instructions here are shown assuming you are already on your network page.

1. Select Receivers.

MediaSignage

Dot =

B HBlUS oot € 208 s e o [, XA 0 P

2. Select Add Receiver.

Wbl _Cnalet_&bowttining

® @ Raguitad Fiald .
Dascipptamer | The receiver hardware and IP address can
: L — be obtained by logging in to the receiver as a

support user, and creating a Generate Report
from the MediaGate Router > Console page.

3. Select SAVE RECEIVER.
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Overview

Clients are available to all networks. Once Client information is entered, contracts
may be created for that client with any registered MediaSignage network.

Contracts are network-specific and spots are specific to a contract. A Spot is

a video or still image file identified as a commercial spot for a contract. Video
content is available to be used to create a spot for any contract, allowing a single
piece of content to be used on several networks or for several different contracts
for that client.

When video content is uploaded, it is assigned to a specific client. The video file
need only be uploaded once to be used with any registered network. Each con-
tract requires the video file to be identified as a “spot” prior to assigning it to the
contract.

The following page displays a table of sample spots for two different clients that
are assigned to a contract and network.

A contract may be assigned a start and end date and the software will provide a
reminder of expired spots and contracts on the network dashboard.



Sample Client, Contract and Spot Information

SodaMan (Client A)

Commercial Spots Contracts Networks

Big City Network
Restaurant Network

Big City Network
Restaurant Network

Big City Network
Big City Network

DocOrange_holiday Holiday Special

Holiday Special

RealCola_holiday Holiday Special

Holiday Special
BlandDiet Cola Daily
Fizzzzzz Daily

BlueJean Co. (Client B)

Commercial Spots Contracts Networks

Big City Network
Restaurant Network

TrimSlim_Jeans_Holiday Holiday Special

Holiday Special

BeatEmUp Jeans

Weekly Special MayO6

Big City Network

FancyJeans

Weekly Special MayO6

Big City Network

TrimSlim_Jeans2_Holiday

Holiday Special-2

Big City Network

SodaMan (Client A) has four product commercial spots. He has contracted to air some of those
spots on two different networks. SodaMan must take out a contract for each network he wants
to air that spot on even if the contract dates and information are the same. The contracts may
be titled the same with different networks, but he needs a separate contract for each network
he airs that spot on. Contracts on the same network must have different titles.

BluelJean Co. (Client B) wants to have a playlist with most of his product commercial spots
displayed in that playlist within the same network. BlueJean Co. takes out separate contracts
for the shorter term spots that will air only during a specific holiday and titles them uniquely
to identify them as the holiday ad. This helps him in determining where he will place those
ads in the playlist order. For the other spots, he takes out contracts that will last longer as the
ad for those products is not changing for a month.
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Steps to Create Clients, Contracts and Spots

These steps assume you are already in the MediaSignage interface.

1. Create a Client. A Client should exist when content is uploaded in order to assign
the content to the client. Assigning the content to a client is a required field.

2. Upload Content. Content must be assigned to the client.

3. Create a contract for the client. When you create a contract, the network should
already be created and available for selection to assign the contract its location.

The contract page can be accessed from the Client (Clients tab) or Network page
(select the Networks tab, then select from the Network drop down menu.)

4. Add a spot to the contract. Content that has been uploaded for that client will dis-
play in a drop down menu on the Add Spot page.
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Client Information

Clients and Contracts

Kebomrtines Wilo

Ageeitaing Clend Infarmaban

Clant Name:  [Sedasan Client Information is entered

Clignd Address [rmemters bac s only once. Client Information will
then be available to all registered
I networks.
ity Stats TipFegtal Coda
[iem 5amatrny [Femdeney =] [rzser

immm 'I-I

Cliand Bines
04 May 2008

Canfract Indbrmation
Contracts will be listed within the
Client Information page. Since
contracts are network-specific, the
name of the associated network
will be listed next to the contract
name.

Retail_Outieq_sdvertising

Please see the next page for more
details on contracts and spots. By
selecting the contract name link,

dd caant Cortat | peanceta | the Client Contract page will open.

Ctaw | [Ciow]| [canest|

The Advertiser Info page provides Client information, Contract information and additional

Client information, if needed. From this page, you can create, modify and delete contracts
and client information.
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Add a Client
1. Select the Clients tab along the top bar of the MediaSignage page.

MediaSignage

B eSS copepr o can vena, v o D WL, 0S5 T

2. Select Add Client.

Ao Tigey

Cliers e |
Cliers Addrens |
1
LTt T Ceda”
i —
Chiard Sinon

Selecting the ADD CONTRACT button saves the
client information and opens the Add Contract

(st | ) page with the network selected.
| CwnCosiehpuowson
A Clierd Cmntaet  Baleba Caatid | Additional contact information can be added for each client.
| | )

3. Select ADD CLIENT CONTACT to add additional contact information.
4. Select SAVE when all information is completed.
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Upload Content

When content is uploaded, it is assigned to the client and identifies the file type and duration.
1. Select Content Mgt from the tabs along the upper bar.

MediaSignage

E optiget Elovilidmiaiod

Corban! infurmaion

e | NErmE| ﬂj
Coments Chimnis Fia [T
Eiats Comtunt
B hellus compt oo e Pl D 1, 3005 00 6T P

2. Select Add Content.

Content Page

FOEeS

* = Raquired Fiald

File Name*: [ Biowre. |

Confant Mame-: ]
Content Type::  Flash & Videa © Stil
Client Emmu_um .-|— Content is always assigned to a client.
—I Duration®. o "Enter duration in seconds I
3 Selecting a language is provided in order
Language: [English =] e P
e . to allow convenient identification of

Content Published: talse E‘*J\ multiple language spots.

SaveandMem | mesmt|  caneal | | Selecting RESET when the reset button is avail-
able will reset the publish status of the file. This
will allow the content to be republished.

The duration entered should be equal to the length of the video in seconds.

—| A duration for the still(s) should be entered. This duration is how long the still will display.

The total duration of all the still images displayed in the sidebar should not exceed nor be less than

the total duration of the videos and still images in the main playlist in order for the playlists to sync
correctly. If one side does not sync with the other, the additional time will be filled with a default image.

3. Select SAVE CONTENT. Select SAVE AND NEW in order to add more content.
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Contracts and Spots

Client Contract Page

Rabvaitiser Info

Tnforrnahan

Client Mame®  [Sodadan

Client Address. [romewhere back eant

City Staty ZiprFostal Codu
[rass Samathing [Newdemey =] [izas7
Cao
United States =
Client Since
04 May 2006

Select a contract name in order to view
the spots listed on this contract. Selecting
this link displays the client contract page.

Contract information

Retail 1 Reetall_Outlet_Advertising C

SpeciatHollday Diners ‘®

SpecislHoliday Reetall_Outlet_Advertising r

t Haoli Retall_Stores_BigCily C
Contvact fos Saikallan Al S3wi

Contract Namee. [rets_1

e
rE woctian of th region |

Add Cliani

Biarles 05 May 2008 17 May 2008 Wovies rC

RacOmnge 05 May 2008 15 May 2006 Lefu_Sen r

Spots are assigned to a
contract and listed in the
contract page interface.

SavaCotbacl | Sawwandtiom | Wessd] | anent |
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Network Contract Page

MediaSignage

Dashinoad et Contert bg

Select Hetwoik | Rebail_Oullel_fdvarising = .
Agd Hatwnek

Plastigie Feh Al.‘-ﬂliﬂ.:gl Hegeivers Zongs Mebwnik Condg

YU g O unschodulid spots; ¥ou have 0 Unpubkshed changas: Wou have 0 grpiend spots;
Mtk Cordign ation Fie s ed
Med stheduled Publish is
ot e hiachilad

B hellUuS  copge & 0005 el ine Wod My 3, 2006 253 7%

Selecting Contracts on the Network page opens the network contract page.

Raetall_Outlat _Advettising Add Confract

Spot Count  Delete

SpeclalHoliday

Selecting this link opens Selecting this link opens the
the Client Contract Page. Client Information Page.

The network contract page provides a snapshot of all contracts on that network and their
associated clients.
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Add a Contract

These instructions assume you are already at the Network page.
1. Select Contracts.

Featall_Cnnlet_Advertising @

Comndract information

Saarch for | in | Contract =| m'
Coniracis Clients Spot Count  Delete
HolidavSpeclal Al 1] r

2. Select Add Contract.

Contract for Retall_Ouflet_Advertising Network
Contract Infomiation The Add Spot link will not display

on the contract page until the new
Confract Name: | contract has been saved.
Client |Unw-dﬂtd :v[
General Conlract Noles!
=
=

Defede Spet |

3. Enter contract information and select SAVE. Contract information must be saved
before a spot can be added. Once the contract information is saved, you may reselect
that contract from the Contracts page and the Add Spot link will be active.
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Add a Spot

To add a spot to a contract, the contract must be created and saved first. These instructions
assume that has already been performed and you are on the Contracts page for the network.

RFatail_Onlet_Robesitising Add Confradd

Cordract Tnforrmstion

Seaich for | inContract x| _Search

Contracts Clients Spot Count  Delete

Ong Adverfiger One 5 C
Sodaban L m

SpacislHoliday SodaMan 0 |

~ Dalefe Contract.

1. Select the contract.

Corract for Client1 Add Spaj

Condract Indormation

The Add Spot link will not display
on the contract page until the new
contract has been saved.

Contract Mamee: [advesising 1

General Contract Notes:
noles, notes, notes

lo L

Contract Bpods

Spol Name Begin Date End Date Cantent Name Dedete

2. Select Add Spot.
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Spot hfo Taa Saodlaldan

If the content has not been uploaded
yet, select the Content Mgmt link to
upload the file.

"= Regquired Field

Epot Name=: | |

Content
Hgmi

Select Contant:

- 1
Lets_Sell
owies

Schedule and Ssltings e

Availabiliy Stant Date: o5 May 2000 I\ g & e e

S P P Wed Tl e Sl

Fwaltability End Dates: 3/ . -

@
n I.I!It Hon e r

®oillable: [ M Removable: [T @HardStap: [ mwom o oE RN

A B I"m % B ¥

Im_ﬂnll Save and Neve I Edurl Lfnulf

Select SAVE SPOT to save and return to the contracts page.
Select SAVE AND NEW to create another spot for this contract.
Select CLEAR to erase all fields and return to default values.
Select CANCEL to cancel and return to the contract page.

e Billable: When Billable is selected, a $ icon will display on the spot indicating it is a
billable item.

e Removable: When Removable is selected, an X will display indicating that the spot is
removable and not bound by a contract requiring its presence in that playlist.

e  Hard Stop: Hard Stop means that the file will stop at the end date automatically and be
removed from availability in the playlists. Hard Stop is represented by a red square.
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Edit a Contract
These instructions assume you are already at the Network page. You may also access the con-
tract information for a specific client by opening the Clients page, and selecting the client.

1. Select Contracts.
Network name

Fretall_Cnmlet_Ribvestindig

#l.‘lul Lnll:llhﬂ -I _-ﬂl

Aleiipey Ong

Bruil Edaklan F r
S igia) Sadakan o r
i |

2. Select the contract to edit in the Contracts column.

Cortract for Sodalan

Comtract Mamee: [Patsi_1 Use Add Spot to add an-

other spot to the contract.

G i Contract Nobrs

ME s2ction of the regian d

Activate the checkbox in
the Delete column and
select DELETE SPOT to
remove a spot from the
To edit spot information such as start/end date, or — contract. This does not
billable status, select the link in the Spot Name ,"_"‘!&J remove the video file from
column. the server.

05 May 2006
05 May 2008

17 Wy 2006 Movles
15 May W08 Lefs_Sed

Blancil|

[pgdrange

s Contact | | saveanddiew | Reswt|  Cancel |

3. Edit information, delete or add a spot.

4. Select SAVE CONTRACT to save and close the page, SAVE AND NEW to save and
open a new contract page. Select RESET to return to the previous saved state of the
contract. Select CANCEL to cancel the actions not saved.
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Delete a Contract

These instructions assume you are already at the Network page. You may also access the con-
tract information for a specific client by opening the Clients page, and selecting the client.

1. Select Contracts.

Fretall_Cnmlet_Ribvestindig

_____ Commctiobemtor |
Sausen o in[Eentact =] ﬁ—lfl

2. Activate the checkbox in the Delete column of the contract.
3. Select DELETE CONTRACT.
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Remove a Spot (from the server)

MediaSignage

Fharao ke

o havs O Nitiarks with Yo hivei 1 Mishivork with it b {f Mishwvtrrics with
unpubkshid changed by Sthedules unscheduled Spots aapirgd Spots
Betail {utlel Adverhging

B NelUS  copyrip 0 2008 Hair, e

T by B, 20008 1019 PR

1. Select the Content Mgt tab.

Content Dashiboard Add Canbant

Cantent Indorrmation

Search for fa] Contunt ] -ﬂ-l This icon represents a still image.
| ]

Contents Chents File Dur Type Pub Delele Repub
ComparyBlusfia Agvatizer Ong 120 @ il i RO
CompanyOrangeBar  Advailiser One  HellugOrangeBar... 240 a | [ [l
CompanyPeachBar  Adveiser One  HeliusPeachBar... uui | it |l

Lats Eall SodaMan Thinking_Fositi.. 60 a | ml |

Movies Sodaman Relail_Adveris.. &0 a wil |

This icon represents a video file.

ostan Conert_|_ Rapub Contet_|

2. Activate the checkbox in the Delete column of the spot.

3. Select DELETE CONTENT. The DELETE CONTENT button will be located at the bot-
tom of the page.
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Overview

A Playlist is a collection of spots made into an ordered, playable list of video and
still images.

A Schedule is one or more playlists assigned together.

A Zone is an assigned Schedule that is delivered to specific receivers or SST/SST-
ADV devices in a network. A Zone can be assigned only one schedule for playback.



Playlists

Playlists contain still and video spots. Using content that has been created and uploaded to
the server, spots are created for each contract. Spots are contract specific and contracts are
specific to a network. Clients can be used among all the networks, but a contract for the client
is assigned within a network and is therefore network specific.

To create a Playlist, all the video files should be uploaded and spots created prior to creating
the playlist in order for them to display and show availability in the Playlist creation interface.
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Create a Playlist
These instructions assume you are already on the network page.

1. Select Playlist.

Featail_Canler_Adveitising

al Inddymrngiion

Pyl

2. Select Add Playlist.

Medbasignage

= Hefwoaks = Papisty

Reliul indlal Aikwiiisay

m TSRS ViV SERLTISEEN 3

3. Name the playlist.
Drag and drop selections to the Main and Sidebar Playlist. The Sidebar Playlist can

only accept still images or animated gifs.
5. Select APPLY CHANGES to save your changes and remain on the page or SAVE to
save and exit the Playlist Information page.

When creating a playlist, detailed informa-
tion about a spot will display if you pause the
mouse briefly over the spot.
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Edit a Playlist
Add Spots to an Existing Playlist
1. Select Playlist.

Fotall_Cnalet_Ridenitising

Swaret b [ o [Fame =] _Seanh |

MediaSignage

Dasiou] et

3. Drag and drop new spots into the sidebar or main playlist.

4. Select APPLY CHANGES to save during editing. Select SAVE to save and close the
page.
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Remove Spots from Playlist
To remove a spot from a playlist, drag and drop the spot into the gray area.

MediaSignage

v Mwrks - Pagtte - Payiss

Fotail_cmiet fiboeslisn
MName-. féw

Loop Limit (DpL).
mirales

Once the spot has been released, it no longer exists in the playlist unless there was more
than one iteration of the spot placed in the list. As shown above, there is a second itera-
tion of the ad in the playlist. This ad will also have to be “dropped” from the list by drag-
ging it onto the gray area and releasing it.

The spot will still be available in the Client Spot column to add to another location or
playlist until the spot or contract is deleted or the end date of a Hard Stop is met. When a
spot has Hard Stop selected, and the end date is met, it will be removed from availability
in playlists but will remain on the contract until the contract or spot is deleted. A Hard
Stop is indicated by a red square.
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Delete a Playlist

These steps assume you are on the network page.
1. Select Playlist.

Ratail _Cutlel_Advertising

Add Playlist

Search for| in[Hame =] [ Seaen |

Eillar 000 300 r

HolidavSpecial 0.00 7:00 .
{aityF s 200 200 200 o

Wesklvpacials 00 11:00 r

2. Activate (1/) the checkbox in the delete column of the playlist to be deleted.
3. Select DELETE PLAYLIST.
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Schedules

A schedule is made up of one or more playlists. A single schedule of playlists is assigned to a
zone.

The Schedules page is accessible from the network page. The following instructions assume
you are on the selected network page.

Create a Schedule

1. Select Schedules.

Fetall_Cnnbet _Adeertising

2. Select Add Schedule.

Retall Oufllel AdverTiming

Lrhudul' u nu

e T T =

Zﬁnl.ﬁum
cmuuuu
Children's_Clolnirg
Housrwanes
mer's_Wear
]

Name the schedule.
Drag and drop desired playlists into the Schedule column.
Select the zone candidates to receive the schedule.

Select APPLY CHANGES to save the changes and remain on the page or SAVE to
save and close.

ook w
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Edit a Schedule

The following instructions assume you are on the selected network page.
1. Select Schedules.

Feotall_Ouilet_Advertising

ada Sihaduls

2. Select the schedule to edit by selecting the highlighted link in the Schedule Name
column.

Rt Cuslel  &ibewtisimig

Schedule Assignmaeni Schedule 14:00 Flaylists _m

Schedule Namer [Harn gy T
Zond Assignment.
| Conideies | | Fecipionts |

canent |

3. Toremove a playlist, drag and drop the playlist in the gray area of the screen. To
add a playlist, drag and drop the playlist from the Playlist column to the Schedule
column.

4. Select APPLY CHANGES to save the current changes and continue editing.
Select SAVE to save the changes and return to the Schedules page.

FLETE PLAYLISTS, SCHEDULES AND ZONES



Delete a Schedule

The following instructions assume you are on the selected network page.
1. Select Schedules.

Roatail _Cnarlst _Adbvertising

fdd Schaduls

2. Activate the checkbox in the Delete column next to the schedule to delete.
3. Select DELETE SCHEDULE.
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Zones

Zones are used to deliver content to specific locations on the network. An SST is a set-
top device that displays media files in a single panel. An SST-ADV is a set-top device that
displays MediaSignage content using the network panel configuration (1, 2 or 3-panel
configurations).

All zone information is delivered to all receivers on the network, then downloaded to the
SST-ADVs that are registered with the receiver. SSTs receive their zone directly from the
reciever.

Assignment of the zone display on an SST is done through the Helius Management Con-
sole on the individual receiver associated with that SST.

Assignment of zones on an individual SST-ADV is made by pressing the front panel button
on the SST-ADV until the desired zone displays or by logging into the receiver via the He-
lius Management Console. See Section 2 of this manual or refer to the MediaGate Router
Support Manual for more information on SSTs and SST-ADVs.
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Create a Zone

The following instructions assume you are on the selected network page.

1. Select Zones.

Testall_Chmdel _Ribvaaitanig

[y i [rama

Mﬁ_g_m:!

Ctbraw'y Cisning E:ﬂlﬂ'ln'l Clofhing Departmant
Housegmy HOUBWaZEE GEEReTnEn
VapmEns Wiem m”“h"d“: i) Dk

2. Select Add Zone.

Raotail_anlel_Adbveitismsg

Zone Progarhaa

* = Raquited Fiald

Zong Nama*;
| The zone name must
Zone Descriphion: not have any spaces.
|
=
Schaduls:
|u:upwm vI

ZJore Paned Corfipuation

W Use Difaut Natwork Panel Configuration
T werstan: weriteat [ Homontal [
r Lige Sidebar SidebarCrawler Size
& et © Right & Small FExTO8
[ Use Crawter © Medium 236 x 688
& Bottom © Top  Largs 3562668
] e |

3. Enter zone information.
4. Select SAVE ZONE.

PLAYLISTS, SCHEDULES AND ZONES

An individual zone panel con-
figuration can be set different
than the network configuration
defined.

Deselecting the Use Default
Network Panel Configuration
checkbox enables the check-
boxes below.

The panel configuration defined
here will only affect this zone.
This configuration will display
on all monitors that receive this
zone.
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Edit a Zone

The following instructions assume you are on the selected network page.
1. Select Zones.

Pt all_Cmiflet_Ribymilinmg

] P e W T |
- — r
Cnstoans Cotten o Tl
e Hoptewates Dot r
Wisinaes W Wigmany Claling Depafimant r
. " AsEEIng

2. Select the highlighted link in the Zone Name column.

Raotail_anlel_Adbveitismsg

Zone Properbes
"= Ruquiied Fiald
Zong Mama*;
|
Zona Descriplion:
5
:l

Zorss Faned Comigusion

F  Use Defaull Network Parel Configusation

T werstan: vertest [ Homeontat |
Lige Sidebar, SidebariCrawler Sz
it Let € Right & Small 316x708
Lige Crawlar © Medium 336 X688
F e Bofiorn © Top © Large 356x668
] e |

3. Edit any any field.

4. Select SAVE ZONE to save changes and return to Zones page.
Select RESET to reset the fields to what they were when the page was opened.
Select CANCEL to erase the changes and return to the Zones page.
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Delete a Zone

The following instructions assume you are on the selected network page.
1. Select Zones.

Ratinil_Cantlet _Aabviitining

Add Jane

Saarch tor | n[tame =] [Ssaen]

osvane —— Descpior —scoesue ol

Chilgren's Clothing m&mﬂﬂﬂnn Deparment MayE r

Hougewargs? Hougewanes kik.h, Holldays L]
This zone goes as defaull for all

Marindy General adverizing locations untl another zone is May06 =
assigned,

; 5 W mr.ﬁ::;w“ Departrment Mayl6 r

Datete Zone

2. Activate the checkbox in the Delete column of the zone to delete.
3. Select DELETE ZONE.
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Overview

The Crawler is an automated ticker that scrolls or streams along the top or bottom
of the screen display.

Crawler feeds are information received from user defined RSS2.0 media services
and fed to the crawler.

A Crawler story is manually entered information that displays in the crawler at the
front of a feed. Stories may be copied (“cut”) from one application and pasted into
the Crawler story text box. Crawler stories are restricted to 500 characters.

The instructions in this chapter assume you are starting at the network page of the
selected network.



Configure Crawler

To edit configuration, just re-open the configuration page, make and save changes.

g Medwork

“foi have 1| unscheduled spots. ‘iou have ) unpublished changes: “fai hiree (F explied spols.

Confignmation Requined
et scheduled Pubilish is:
Mt St

B Nellus  coppign & 2008 Hetun, e

Wiesd My 3, 008 T i

1. Select Crawler.

Feeds Gtories

Crasilen Dashboand Tor Retadl_ Onnlet  Adveitising Hetwork

Summ 2y frdormmation

Lasi Crawler PubBsh: Thu, 18 May 20046 17:22:03 GMT
Latest Successful Feads Collection:

 Publish

2. Select Config.
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Fetail _Outlet_Advertising

Crawler Configuration

MWode:
Semiler O
Humber of Lines I 1 \*I
Retresh every. |; Seconds
Ticker %
Tickat Spaad: Slow =
Character Limit E
Font
Foni Face: Helvebica =
Font Style: Hammal vI
Font Colon dadi gray = I
Badkground Color webiite 1-]

submit | ciear| Cancel |

3. lIdentify Crawler configuration.

4. Select SUBMIT. Select CLEAR to return to the default values before saving.
Select CANCEL to cancel without saving and return to the Crawler page.

Scroller vs ticker

A scroller displays 1-4 static lines for the “refresh every” duration selected. When the
scroller refreshes, it moves the display up one line to display the next line of text avail-
able.

? News and weather....... sports....... local traffic....
News and weather....... sports....... local traffic...
one line News and weather....... sports....... local traffic....

A ticker is a dynamic display that streams across the page from right to left. Ticker speed
selections are: slow, medium, fast.

News and weather....... sports....... local traffic....

<
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Identify Feeds

These instructions assume you are already on the Crawler page.

Config Gtories

Crawben Dashboand Tor Retadl Owtlet Advortising Hetwork

Summany Information

Lasi Crawier Publsh: Tha, 15 May 2006 17:22:03 GMT
Latest Successiul Feads Collection:

1. Select Feeds.

Retail_owtlet_Advertising Hetwoik

Crovwiay Foodts Indarmabion

2. Select Add Feed.
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Hatall_Canlet _Advartising Network

RSS Fead Configuration

"= Raguired Flald
Feed Mame®: ]
URL: | | 'u!mrj

Feed Type: |Ft55w: .-'I

Last Refresh: Mo Collection

Reciplents Selechion

SaveFeed | Resst| cancel |

3. Enter feed information and identify the receivers or zones that should receive this feed
for their crawler content.

The feed for crawler information currently needs to be a valid RSS2.0 feed.
Selecting VERIFY tests that the address exists, but it does not verify that it is a valid
RSS2.0 feed.

4. Select SAVE FEED.
Select RESET to return settings to default.
Select CANCEL to cancel and return to the Feeds page.
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Edit Feeds

5-6

MediaSignage

Deyibeceardd it Clhenix Conterd gt

% i Hwtail_Dutiet_Asvwdming =
Seloct Hetwmk = A betwnrk

You have  unscheduled spots, You have O unpublished changes: Yo hive O expiied spats:

& helius Copright & X% Helas, e

Wiesd My 3, 008 T i

1. Select Crawler.

Crawler Dasliboand for Retall_Cnmlet_Adveitising Nelwork

Last Crawler Publish: T, 18 May 2006 17:22:03 GMT

Lalasi Successiul Feads Collection:
Spons Mo Collection
Weather Mo Collection

2. Select Feeds.
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Rl _Onmbod _Aabewilising Network fuld Fasy

Crawier Feeds Informahon

Search tor | in[Hame =] _Searh |

Sparts hitp:if 92.183.5.00 Mo Collection [

hitpitwwey weatheswatchocormisi-371 - Mo Collection [

Duiets Fesd |

3. Select the feed name in the Name column.

Featadl_Cnthet_Achvertising Network

* = Rnquired Fisld
Feed Mama® h‘l.ﬂul

URL: g rr—T————— vty |
Feed Type: [rez20 =]

Last Refresh: Ho Collecton

h 41: REMOVE

aveFond | (Rest]|  casenl |

Make changes.

5. Select SAVE FEED.
Select RESET to restore the feed information to the previous settings.
Select CANCEL to cancel the changes and return to the Feeds page.
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Delete Feed

MediaSignage

Deyibeceardd it Clhenix Conterd gt

% i Hwtail_Dutiet_Asvwdming =
Seloct Hetwmk = A betwnrk

You have  unscheduled spots, You have O unpublished changes: Yo hive O expiied spats:

& helius Copright & X% Helas, e

1. Select Crawler.

Confia Stonies

Crawder Dashlsonrad fon Fetal oot Acbssitising Hetwitk

Summany informahan

Last Crawder Publishy Thi, 15 By 2000 17:22:03 6T
Lalgs! Buccossil Feeds Collecion:

Spaits Mo Collaction
‘Weathes Mo Collection

2. Select Feeds.

Fatadl_Oumled_fidvertising Hetwor k wLLaes

! mat
Hmme UHL Collaction || Leie
Saurly ilp-11 92,163 5,00 No Collacson|
Wigamat Pt ifvewewr watha reatchocomisil-371 Mo Collecson| T

p]
3. Activate (1/) the checkbox in the Delete column next to the feed to be deleted.
4. Select DELETE FEED.
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Create Stories

MediaSignage

Deyibeceardd it Clenix Conterd gt

t i Halail_Dutisk_Asvgdming =
Seloct Hetwmk = A betwnrk

B Nellus  coppign & 208 Hetum, inc Wieed My 3, 2005 137 P

1. Select Crawler.

e

o awder Erasbidveand T Fetodl Cuitbel  Sibeerirsinm Hetwiosh

LLast Crawher Publish: T, 18 Moy 2006 17:2305 GMT

L%l Successiul Feeds Colerson:
Eports Ho CoBaclion
Waoathet Mo Cobechion

2. Select Stories.

Fotal_Osniel_fSdberbismig Melwoih

Hames Slories Starf Stop [0 ]
Mo weind B eat ity e s diet,
shog the penimader and pick up
produce, fish, meal, low-fal dairy (3 May

Eloes 1 peoducts and fresh-baked bresd, snd 2008 Mol Sat r
stay put of the cenier sisies, which 14:40:00
often ane loaded with processed
foads

3. Select Add Story.
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Fatall_Cumlet_Advartisieg Network

Stony Configuration

* = Required Field
Mame*: [sterr 2

=l
Story

=
StatDate:  [wmayz00s = ar[17 =] Hour 25 =] minute
EndDate [ = ae[0 =] How[00 =] minute

Ragiplents Sekechon

gaveStoy |  SaveandNew | Reset|  cancel |

4. Name the story and enter the text to be displayed on the crawler. Stories appear at the

5-10

front of the feed.

Select a start and end date. The start date defaults to the current date and time. If
the end date is left blank, then no end date will be assigned.

Select the receiver(s) or zone(s) that will receive the story. A story created at the server
goes to all recipients selected here. A story can be created for an individual receiver
by logging into that receiver through the Helius Management Console.

Select SAVE STORY to save and return to the Stories page.

Select SAVE AND NEW in order to save this story and create a new one.
Select RESET to reset to the default.

Select CANCEL to end story creation and return to the Stories page.
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Edit a Story

These instructions assume you are already on the Crawler page.

Config Egeds

Crawler Dashiboard for Retall_Ouilen_Adheer

Last Crawler Publish: Thie, 18 May 2006 17:22:03 GMT

Latest Successful Feads Collection:

Sports Mo Collection
Weathar Mo Collection

1. Select Stories.

Add Story

Ratadl_Onnlet _Adveatising Hetwork

Hamos Stories Start Stop Detete
Ifyou wani to eal a fairly healthiul dist,
shop the parmeter and pick up
produce, fish, meal, low-fat dairy 03 May

Story 1 products and fresh-baked bread, and 2006 Mot Set |
stay out of the center aisles, which 14:40:00
often are loaded with processed
foods

2. Select the link in the Name column.
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Feastanil_Coumlet _Adhvantiging Mebwork

"= Raquired Fiald
hignee: [steay 1

If yau wand to eat 2 taidy healihiel diel, shop the _:]
palimaied and pick wp ploducs, Tah, mest, leesist

Slony dairy preducks and frash-babed biwad, and slay out

af thd canbid Jedes, mivich ofen Sne loaded with

procesred foods oot
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3. Make changes to story.

4. Select SAVE STORY.
Select RESET to restore the story information.
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Delete a Story

These instructions assume you are already on the Crawler page.

Config Egeds

Crawler Dashiboard for Retall_Ouilen_Adheer

Last Crawier Publish: They, 18 May 2006 17:22:03 GMT

Lalasi Successiul Feads Collection:
Spons Mo Collection
Weather Mo Collection

1. Select Stories.
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Blory 1 products and fresh-baked bread, and 2006 Mot Set =
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2. Activate (1)) the checkbox in the Delete column next to the story to be deleted.
3. Select DELETE STORY.
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Overview

When network information is published, the system collects the playlists and
schedules, network configuration and any content not previously published, then
delivers it to the receivers on the network. SST-ADVs are updated with their respec-
tive new zone information anytime zone information is published.



Publish

When the network configuration was defined, the Publish configuration dates and times were
identified.
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Deelivery Report [~ r

When there are outstanding changes or updates to be published, the information plus a PUB-
LISH button will display on the network page. A Publish command can be manually done by
selecting the PUBLISH button on the network page.

MediaSignage
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To immediately publish all changes instead of waiting for the next scheduled publish time,
select the PUBLISH button when it is displayed on the network page.
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Content

Planning your networks. zones and receivers is very important. If a receiver is added to a
network after the network information has been published, it will not receive the already
published information or content. Content that has already been published is not re-publshed
when updates are made.

In order to assure a new receiver has all the previous content delivered to it on the next pub-
lish date, you must reset the content status.

Content Dashboard

Search by content name, client name, file name or duration.

Comtant Dashiboad

Add Canteni

Cantent Indorrmation

in | Content = | iurﬂl

Search o | i Represents a still image.

B Represents a video clip.

CompanyBlusfiay Advartizer One 120 ﬁ L | ]
companyorangeBar | | advereser ons | HellugOrangeBar.. 240 D ot ( r
CompanyPeacnBar | | Advediser Ong | HeliusPeachBar... 120 @ L e e
Lats Eqll SodaMan Thinking_Positi.. 60 E | I
Movigs SodaMan Retail_Advertis_. 60 E L (mf
A
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Select a Contents link to open
the Content page for that file.

Select a Clients link to open the Republisn Al I

advertiser information page for that 1

client.
To reset the status of all

JE— prare content listed here, select
- REPUBLISH ALL. The status

o B D .

TR T will be reset and all content

Fer— o —— will be republished with the

i Ty £ ash & fades e next Publish.

Chent [emie 2]

stz | S o e —.
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e L ]

A checkmark in the Pub column indicates that the
content has been published. To republish content, acti-
vate (/) the checkbox in the Repub column and select
REPUBLISH CONTENT.

PUBLISH AND CONTENT I 6-3



Reset Content Status

MediaSignage
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1. Select the Content Mgt tab in MediaSignage.

Content Dasliboard Add Content
Cantent Information

Search for | in|Content =] _iz&ei-]

Contents Clients File Dur Type Pub Delele Repub
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2. Activate (1)) the checkbox in the Repub column or select REPUBLISH ALL to auto-
matically reset all content to be sent on the next PUBLISH command.

3. Select REPUBLISH CONTENT. The content status will be reset to false and will be
re-sent to all receivers in the network when the network information is next pub-
lished.
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