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mediaviewer

MediaViewer is available to assist Helius customers downloading data or media 
files that have been transferred to the Router via MediaWrite.

To use MediaViewer, the customer computer should be connected via the ethernet 
to the same network as the Router. 

Login

Open an Internet browser.

Enter the IP address of the Router: http://IP_address/. 
 

The Helius Management Console will open in the browser window with 
MediaViewer displayed.
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�  MediaViewer

Download files from the router

Select a highlighted file name to download. 
 

Select SAVE. 
 

Identify the location on your PC to save the file. 

Select SAVE. 
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